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Texas Adjusters & Certified Spanish Linguist

GET THE INFORMATION YOU NEED FROM YOUR SPANISH SPEAKING CLAIMANTS, WITNESS & CLIENTS.

SAVE COST AND TIME

CALL (940) 498-1174

THE SOLUTION TO YOUR SPANISH NEEDS

OROZCO



















































































YOUR SPANISH SOLUTION

We Specialize in Spanish Telephone Recorded Interviews for Insurance, Risk Management, Legal and Human Resource Representatives.

· Telephone Recorded Interviews

· Telephone Interviews

· Translations

· Transcriptions

· Translator Service

Provide us with your claimants or witness, name, telephone number, the questions you need answered and we will call every hour between 7:00 AM and 9:00 PM daily, until we secure your needed recorded interview.  You may also provide the person with our 1-877-OROZCOS line and they may call at their convenience between 7:00 AM and 9:00 PM.  

A report will be e-mailed, faxed or over nighted to you within 24 hours after completion of the recorded statement.  Translations and Transcriptions may take a longer.

We are licensed Texas adjusters and know what information you need to adjust your file.  We will insure that all of your questions are asked.  You will be provided with a simple and comprehensive English summary of the recorded interview.

SIMPLE BILLING SCHEDULE

Spanish Telephone Recorded Interview

With English Summary. (24 hour service starting at)

 $150.00

Translations.






$ 26.00 Per Page

Transcriptions.






$ 10.00 Per Page

Other Services.






Please Call


* Additional cost for overnight delivery.  (E-mail, Regular U.S. Mail and Fax Summary is Free) 

   There is an additional cost associated with international service (Call for rates).
OROZCO








YOUR SPANISH SOLUTION

SAMPLE REPORT
Client:


ABC Insurance Co.




ATTN: Claims Representative Name

Reference:

Juan Valdez

File #:


000-00-2000

Date:


00/00/2000


On 3 January, 2000 at about 9:00 PM I made telephone contact with Mr. Valdez who consented to a recorded interview.  He related that on December the 24th, 1999 he started work at 8:00 AM as usual and at about 10:00 AM, he was lifting a 10 lb. box of Christmas displays, when he felt a sharp pain to his lower back as he held the box at waist level.  The pain was so severe, that he was unable to continue holding the box, so he let it drop and remained standing at the Christmas sales area until his supervisor Mario Supervisor, arrived and assisted him to the Human Resources office where he was told that he would be taken to a doctor.  At the time he was not wearing his issued, safety back brace and his co-worker Randy See, witnessed the incident.

Mr. Supervisor drove Mr. Balsez to the Sports Medicine Clinic where Dr. Thomas who treated him for a back strain, sent him home for three days of rest.  He was prescribed muscle relaxers and Tylenol 3 for pain.  

Mr. Valdez, related that after the three days of home rest, he decided to go to Chiropractors Clinic located at Chiro Ln, Dallas TX (214) 000-0000 where Dr. Chiro treated him and diagnosed him with a severe back strain.  He is currently attending therapy on Mondays, Wednesdays and Fridays from 9:00 AM to 10:30 AM, he is given massages, cold pack treatments and “electric therapy”.  Dr. Chiro has told him that he may be able to return to work within three month.

Mr. Valdez claims no previous injuries that have resulted in medical care and stated that he has never filed an insurance or workers compensation claim in the past.  His regular doctor is Dr. Reggie at Regis Clinic, Clinic Ln, Dallas, TX.  Please refer to the recorded interview for further details.

Interviewed by Liliana Orozco. 

Note: 
The recorded statement contains questions regarding previous employment, injuries and medical providers.  It also lists his marital status, dependents, other employment and medical history. 

ASSIGNMENT FORM

	From:


	Tel & Area Code: (    )       -      

 Ext. #:        

	Billing Address:


	Fax:
e-mail:

	Your File #:
	Your Company Name:




PLEASE CALL

	Persons Name:


	Persons Telephone #:


SERVICE REQUESTED

Recorded Interview________                    Non Recorded Interview_____

Brief Synopsis of Incident:

Date, Time & Location if known:

Special Instructions:


1-877-OROZCOS number provided to person: 

Yes____No____

Unless otherwise instructed, we will begin calling this person every hour between 7:00 AM and 9:00 PM.  Monday through Saturday.







Orozco Spanish Service. P.O Box 805, Lake Dallas, TX 75065

(940) 497-2550/ FAX (940) 497-9621

Spanishat@century.net

Orozco Spanish Service. P.O Box 805, Lake Dallas, TX 75065-0805


(940) 498-1174/ FAX (940) 497-9621

Spanishat@century.net


